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The year is 2019 and there are 46 more Mondays until 
2020. 

Since the turn of the century the largest single 
generational grouping has been born 

We do not represent the world. 
We make up 0.06% of the global population
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The world population is getting younger & more diverse 





2019 - Preparing for societal and 
generational changes, technological 

advancement and new  
workforce models



Lime 
Onzo 
Ola 

Afterpay 
Uber Eats 
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AMAZON ARRIVED IN AUSTRALIA
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Harvey Norman, JB Hi-Fi and Myer all saw a 25 per cent drop 
in their share price over the last year 

9% of all Australian sales were on Amazon
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IKEA 
$50,000,000,000 

33% increase in online sales in 2018 
$2,500,000,000
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BLINDSPOT
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PepsiCo, spent $3.2B to acquire sparkling water machine maker SodaStream last year. 







North Carolina Epic Games recently announced 
their earnings for their new game Fortnite. 

Between  July 2017 and May 2018, amassed an 
audience of 125 million players and netted $1.2 
billion dollars. 

Since the Fortnite App launched to the iPhone on 
April 1 2018, it reportedly makes $2million profit a 
day.
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Over 10 million people attended the event.  
This wasn’t merely a livestream where people watched something on a 

screen together.  
This was 10 million people controlling an avatar in a shared 3D virtual 

space. 
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Mobile Payments 
In 2018 the volume of mobile 
payments in China exceeded  
USD$13 trillion, versus $50 
billion in the United States



The number of transactions made through non-banking mobile apps from 2013 to 
2016 increased from 3.8 billion to more than 97 billion 

Source: Payment and Clearing Association of China.



China UnionPay now operates the largest card network in the world, with 7 billion credit, debit 
and prepaid cards in circulation, versus 5.6 billion for Visa and MasterCard combined 

Source: U.S. Chamber of Commerce



Beginning in 2017, shopping websites Taobao - which is owned by Alibaba introduced installment 
payment options and credit lines of up to $7,000 based on the buying behaviour of the customer
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Gradually. Then suddenly. 
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• The 33-year average tenure of companies on the S&P 500 in 1964 narrowed to 24 years by 2016 and is forecast to 
shrink to just 10 years by 2027 

• More than half of S&P 500 companies will be replaced over the next ten years. 



BLINDSPOT

innosight | Strategic Readiness and Transformation Survey



It is September 2018. You are in San Francisco to 
attend Salesforce’s annual conference ‘Dreamforce’.  

You are one of 170,000 attendees attending in 
person. 

Another 13.5 million people participate online.  

This is contemporary business. Where tribes come 
together to share ideas, make connections, solve 

problems and learn 
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Disintermediation - Cutting out the middleman
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eSport game League of Legions in one single online game had 106 million viewers who amassed 

6,216,310,889  
(6 billion, two hundred sixteen million, three hundred and ten thousand, eight hundred and eighty nine) 

 of hours of game watching between them. 
That is equivalent to 259 million days of game watching for a single event. 































Software as a Service, logistics as a service, insurance as a service, right through to toothbrushes, ties, shavers and socks as a service. 









Companies who are consciously thinking about 
their future workforce models and practices are 
increasingly deploying ‘talent champions’ – who 

curate and compile the future composition of their 
talent needs and they plan for how these skills will 

be sourced or developed. 



Overlaying workforce changes are the societal and 
cultural shifts that are demanding all organisations 
actively address ethics standards and social impact 
measures and contribution to ‘business for good’ as 
well as profit. 

 Social justice is at the forefront of employment 
conversations and organisation are increasingly asked 
to front-foot conversations where business practices 
from the past are no longer expected or tolerated. 















A disruptive invention like the smartphone 
is not a single thing—it is the combination 
of many features into a singular package.



When the iPhone entered  it took on content providers, sales of digital and 
video cameras, it disrupted libraries, scheduled television, and killed off 

wristwatch, alarm clock and calculator sales.  

It put the first nail in the coffin of the world of newspapers, and hand held 
game consoles with the native built in feature of the phone alone. 













What is your burning 
platform to embrace 

change?



@francesvnz 
@techfutureslab 

frances@techfutureslab.com 
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